Volunteer Role Profile

Volunteer Role Community First Responder
Volunteer Manager CFR Training & Advisory Officer
Where you will be based Community

Why we want you
Community First Responders (CFRs) make the difference when minutes matter.

Community First Responders are volunteers who belong to local schemes. They
attend 999 emergency calls in their own community. In the East Midlands,
Community First Responders are dispatched by the EMAS Emergency
Operations Centre in the same way as an ambulance.

Volunteer Community First Responders live in the local community, they can
often arrive at the scene of the emergency much faster than an ambulance. If
they arrive first on scene, Community First Responders can provide assessment
and treatment for the patient before the arrival of an ambulance.

What you will be doing

 Providing on-call duty from home or work within your community

 Travelling to 999 frontline emergencies as a First Response prior to an
Ambulance attending

e Assessing and treating patients within a defined scope of clinical practice

e Working alongside EMAS staff to provide outstanding professional care to
patients

The skills you need

» Reasonable level of physical fithess

» Caring nature

e Exceptional communication skills

e Aged over 18

e Full driving licence held for a minimum of 12 months with no more than 3
penalty points

What's in it for you

« Full training and mentorship programme

e Free enhanced disclosure and barring service check
e Meet new people

 Giving back to your community



Disclaimer

The East Midlands Ambulance Service NHS Trust website and material relating
to Government information, products and services (or to third party
information, products and services), is provided ‘as is’, without any
representation or endorsement made and without warranty of any kind whether
express or implied, including, but not limited to, the implied warranties of
satisfactory quality, fitness for a particular purpose, non-infringement,
compatibility, security and accuracy.

If the needs arises, we reserve the right to amend, delete, suspend or withdraw
the content that we provide without notice. East Midlands Ambulance Service
NHS Trust will not be liable if for any reason our site or other sites are
unavailable any time or any period.

We do not warrant that the functions contained in the material contained in this
site will be uninterrupted or error free, that defects will be corrected, or that
this site or the server that makes it available are free of viruses or represent
the full functionality, accuracy, reliability of the materials.

In no event will we be liable for any loss or damage including, without
limitation, indirect or consequential loss or damage, or any loss or damages
whatsoever arising from use or loss of use of, data or profits arising out of or in
connection with the use of the East Midlands Ambulance Service NHS Trust
website. Nothing in these terms and conditions will operate to limit or exclude
liability for death or personal injury arising from our negligence, nor our liability
for fraudulent misrepresentation, nor any other liability which cannot be
excluded or limited under applicable law.

These terms and conditions shall be governed by and construed in accordance
with the laws of England and Wales. Any dispute arising under these terms and
conditions shall be subject to the exclusive jurisdiction of the courts of England
and Wales.

Although we monitor and review any discussions, chat, postings, transmissions,
bulletin boards and the like on www.emas.nhs.uk and any sub-domains thereof,
we are under no obligation to do so and assume no responsibility or liability
arising from the content of any such locations nor for any error, omission,
infringement, defamation, obscenity, or inaccuracy contained in any
information within such locations on www.emas.nhs.uk.

We may revise these terms and conditions without notice, therefore please
check the content regularly. Continued use of the East Midlands Ambulance
Service NHS Trust website after a change has been made is your acceptance of
the change.
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